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In the wake of the COVID-19 pandemic, businesses have been forced to
adapt to a new reality. With remote work becoming the norm and travel
restrictions in place, traditional sales methods have become increasingly
difficult.

However, there is a silver lining to this new reality. The pandemic has also
accelerated the adoption of digital technologies, which can be used to
reach new customers and generate leads. By leveraging these
technologies, businesses can continue to thrive even in the face of
adversity.
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One of the most important aspects of business continuity is sales. After all,
sales are what generate revenue and keep businesses afloat. But how can
businesses continue to generate sales when traditional methods are no
longer effective?

The answer is simple: by using digital technologies to schedule and
manage sales appointments.

The Benefits of Scheduling Sales Appointments Online

There are many benefits to scheduling sales appointments online. Here are
just a few:

= Convenience: Online scheduling is convenient for both you and your
customers. Customers can book appointments at their convenience,
without having to call or email you.

= Time-saving: Online scheduling saves you time. You no longer have
to spend hours on the phone or email trying to schedule appointments.

= Increased efficiency: Online scheduling can help you to be more
efficient with your time. You can use the time you save on scheduling
to focus on other important tasks, such as generating leads and
closing deals.

= Improved customer satisfaction: Online scheduling can improve
customer satisfaction. Customers appreciate the convenience and
flexibility of being able to book appointments online.

How to Schedule Sales Appointments Online

There are a number of different ways to schedule sales appointments
online. Here are a few of the most popular methods:



= Use a scheduling app: There are a number of different scheduling
apps available, such as Calendly, Acuity Scheduling, and Doodle.
These apps allow you to create a scheduling link that you can share
with your customers. Customers can then click on the link to book an
appointment at their convenience.

= Use a CRM system: Many CRM systems, such as Salesforce and
HubSpot, have built-in scheduling functionality. This allows you to
schedule appointments directly from your CRM system.

= Use a website plugin: There are a number of different website
plugins available that allow you to add an online scheduling form to
your website. This makes it easy for customers to book appointments
directly from your website.

Tips for Scheduling Successful Sales Appointments

Once you have chosen a method for scheduling sales appointments
online, there are a few tips you can follow to increase your success
rate:

= Make it easy for customers to book appointments: Your
scheduling link should be easy to find and use. Customers should
be able to book appointments without having to create an account
or provide a lot of personal information.

= Offer a variety of appointment times: Give customers a variety
of appointment times to choose from. This will make it more likely
that they will be able to find a time that works for them.

= Be flexible: Be willing to accommodate customer requests for
appointment times. If a customer needs to reschedule or cancel an



appointment, be understanding and work with them to find a new
time.

= Confirm appointments: Send customers a confirmation email or
text message after they book an appointment. This will help to
reduce no-shows.

= Prepare for appointments: Before each appointment, take some
time to prepare. Review the customer's information and research
their company. This will help you to have a productive and
successful appointment.

By following these tips, you can use digital technologies to schedule
and manage sales appointments that will help you to continue to
generate sales and grow your business, even in the face of adversity.

So what are you waiting for? Start scheduling sales appointments
online today!
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